Privacy Policy

New Hope Uganda Ministries, Inc.
A Non-profit 501(c)(3) Faith Based Mission

What Information Do We Collect?

NHUM obtains information about it’s donors through; mail, e-mail, fax
and telephone contact. Donors provide; name, address, phone numbers,
IP address and credit card numbers if the donor uses this method of
donating.

How Do We Use This Information

Name and address information we receive from children’s (and staff)
sponsors is passed along to the sponsorship staff at the Kasana
Children’s Center in Uganda East Africa for their use in establishing
communication between the sponsor and sponsored child (or sponsored
staff member). Credit card information remains in the South Dakota
office and is never shared or sent overseas.

Information we receive from missionary support donors is sent along to
the missionary being supported (or their representative in the USA) so
they can keep a record of donors for their personal accounts and to
include the donor on their prayer letter list. The information sent to the
missionary includes donors name, address and amount donated, credit
card information is not provided to the missionary.

Information about donors who provide funds for designated projects or
specific ‘need items’ may be provided to staff members in the
department utilizing the funds but information is limited to name,
address and fund designation.

Staff members in the U.S. and in Uganda are only provided donor
information on a ‘need to know’ basis.

It 1s the policy of New Hope Uganda Ministries, Inc. and New Hope Uganda
(NGO) not to share donor information with any other organization or
individual except as required by law and governmental agencies having clear
jurisdiction in such matters. Any direct donor contact from individuals
(Ugandan Nationals) in Uganda East Africa, except NHUM or NHU staff or
as provided for in our sponsorship program, should be considered
unauthorized and forwarded to the NHUM office in South Dakota.



